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ITPABUJIA

OKa3aHUS MCUXO0JIOT0-TeJATOrNYeCKOM, METOAMYECKOM U KOHCYJIbTATUBHOM
MOMOIIU POAUTEIAM (3aKOHHBIM MPEACTABUTENSIM) JIeTeld U IPaKIaHaAM,
JKeJAIUM NPUHATH HA BOCIUTAHNE B CBOI0 CEMbIO /IeTell, OcTaBIIUXCH 0e3
NMone4YeHns poauTeen

1. O6mue mosnoxkeHU”
1.1. Hacrosmue IlpaBuna pa3paboTaHbI B HENAX ONMPEACICHUS
MPOLEAYPhl OKa3aHUS MICUXOJIOT0-TIEAArOTUYECKOM, METOIMUECKOUN U
KOHCYJIbTaTUBHOM NTOMOILH POAUTENSIM (3aKOHHBIM MPEACTABUTEIISAM) JI€TEH
PernonanbsHOM ciy»)K00¥ OKa3aHUS MICUXOJIOT0-TIeIarOruyeckoil, MeTOIUUYECKOU U
KOHCYJIbTATUBHOM MOMOIIH POAUTENSAM (3aKOHHBIM MPEJACTABUTEIISIM) IETEH, a
TaK)Ke rpa)<aaHaM, JKeJalolUM NPUHSITh Ha BOCIIUTAHUE B CBOU CEMbH JETEH,
ocTaBIIMXCs 0e3 norneueHus poauteneit (nanee - Ciyx0a).
1.2. TlpaBuna pa3paboTaHbl B COOTBETCTBUU C HOPMATUBHBIMU IIPABOBBIMU

K 3aKOHOAATCJIbHBIMHM aKTaMM:
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- 'paxxnanckuit koaekc Poccuiickon Penepannu;

- Cemeiinblii kozekce Poccniickont @enepanuu;

- ®epnepanbHblil 3akoH Poccuiickoit @enepannn «O06 06pazoBaHUU

B Poccuiickoit @enepaunm» ot 29 nekadps 2012 r. Ne 273-03;

- ®epnepanbHblil 3aK0H «O0 OCHOBHBIX FapaHTUAX ITpaB peOCHKa

B Poccuiickoin @enepaunm» ot 24 urons 1998 r. Ne 124-03;

- MenepanpHblil 3aK0H «O NEPCOHANBHBIX JaHHBIX» OT 27 uronsa 2006 r.

Ne 152-@3;

- 3akoH Poccuiickoit @enepanuu «O 3amure npaB MOTPEOUTEICH

ot 7 depasist 1992 r. Ne 2300-1;

- MOJ3aKOHHBIE HOPMATHBHBIE NPABOBBIE AKThl, MPUHATHIE HA OCHOBAaHUHU
yKa3aHHBIX BBIIIE (heliepaibHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CanuTtapHO-3M1AEMUOJIOTUYECKUE TPEOOBAHUS K
¢usznueckum Qakropam Ha pabOYMX MecTax», YTBEpXKIACHHbIC MOCTAHOBIEHUEM
['maBHOTO TOCYmapCTBEHHOTO caHUTapHOro Bpada Poccuiickoit denepannu

oT 21 uronsa 2016 r. Ne 81;

- Meroauueckue peKOMEHJAlMKM MO0 OpraHu3alyy MPOIEcca OKa3aHUs
MICUXOJIOTO-TIEJArOrHYE€CKOM, METOJIMYECKOM M KOHCYJIbTaTUBHOW IMOMOIIU
POAUTEIISIM (3aKOHHBIM MPEICTABUTENSIM) JIETEH, a TAKKE TPakIaHaM, >KEJIal0IIIM
NPUHATH Ha BOCIIUTAHME B CBOM CEMBH J€Teil, ocTaBIIMXCA 0€3 MOINe4YeHUs

poauTenen, YIBEpKIACHHbIE pacnopsbkeHneM MuHucreperBa npocsenieHust PO or

01 mapra 2019 1. Ne P-26;

- Pacniopsokenne IlpaButensctBa Yeuenckorr PecnyOnuku ot 13 mexabps 2018

roga  No 363-p «OO0 yTBEpKIEHHWH TAcToOpTa PETHOHAIBHOTO TIPOEKTa

«ITonnepxka cemeil, UMEIOIIUX JETEW.

- ®enepanbhbliii 3akoH Poccuiickoit @enepanuu ot 29 nekadpst 2012 r. Ne 273-03

«O0 obpazoBanuu B Poccuiickoit @enepanuny;

- ®enepanbHblii 3ak0H «O0 OCHOBHBIX rapaHTHUsX HpaB pedbenka B Poccuiickoi

®enepanum» oT 24 uronst 1998 r. Ne 124-D3;



- I'paxnanckuii konexe Poccuiickon denepanuuy;

- @®enepanbHblii Kogeke Poccuiickoit Penepanuu;

- ®enepanbHblii 3aKOH «O nepCcOHaNBbHBIX JaHHBIX» OT 27 nronst 2006 r. Ne 152-
®3;

- 3akoH Poccutickoit ®eneparuu ot 7 gpeBpans 1992 r. Ne 2300-1 «O 3amure npas
noTpeduTenein»;

- Hanmonanensiii npoekt «O0pa3zoBaHuey, YTBEPKICHHBIN npe3uanymom CoBera
npu Ilpesnaenre Poccuiickon denepanuu Mo CTPATETUYECKOMY Pa3BUTHIO U
HAIMOHAJILHBIM MPOEKTaM MPOTOKOJIOM OT 24 nexabps 2018 r. Ne 16;

- Konmenius pa3BuTHs MCUXOJIOTHUYECKON CIIy)Obl B CHUCTEME OOpa3oBaHMs B
Poccuiickoit @eneparuu Ha niepuos 10 2025 rona, yrBepkKACHHAST MUHUCTPOM

oOpasoBanus u Hayku Poccutickoit ®eaeparuu 19 nexabps 2017 r.;

1.3. TlomywaTtensiMu yCIyr ICHUXOJOTO-NEAAroru4eckon, MeTOqUYECKON U
KOHCYJIbTaTUBHOM MOMOILH SBJISIFOTCS:

poIuTeNH (3aKOHHBIE MPEJCTABUTENH) JEeTEN JOIMIKOILHOTO BO3PAcTa, B TOM
yucie ot 0 1o 3 neT;

poauTenu (3aKOHHBIE MPEACTABUTENN) AETEH C WHBAJUIHOCTHIO U
OrPaHUYEHHBIMH BO3MOXHOCTSIMH 3[0POBbS;

poauTeNn (3aKOHHbBIE MIPEICTABUTENN) IETEN C I€BUAHTHBIM MTOBEJICHUEM;
rpaKJaHe, JKeNalolue NMPUHITh B CEMbIO JIETEH, OCTaBIIUXCS Oe3

MOTICUCHUS POUTENICH, U TpakIaHe, MPUHSIBIINE B CEMBIO JIETEH, OCTaBIIUXCS 0€3
MOTEYEHUS POJUTEINIEH;

JpyTHe KaTeTOpPHH POJUTENICH MpU HAIWMYUUA TPoOJIeM B OOyUYEHUH,
MOBEJICHUH, PA3BUTUU U COLUATIN3AIUU JIETEH.

1.4. OkazaHnue NOMOILIM POJIUTENSAM (3aKOHHBIM MPEACTABUTEIISIM )
ocyuectBisieTcs: City00il B COOTBETCTBUM C UX 3alPOCaAMU HE3aBUCHMO OT MECTa
MPOKUBAHUSL.

1.5. Cnyx06a opranusyeT uH()pOPMaLIMOHHO-Pa3bSICHUTEIIbHYIO paboTy,



HaIlpaBJICHHYIO HAa JOBEJACHUE HH(POpPMALMK A0 MOJydaTeiaed YCIayr o
BO3MOXHOCTH OOpAIlleHUs 3a MOJYyUYEHUEM YCIIYT B pa3InuHON popMme.
Heo6xonumas wunbopmanus pasmemniaercs Ha caiitax TOI'BOY «llenTp
ne4eOHON menaroruku v audepeHurpoBaHHOTO 00y4YEHUs»,
MHoroyHKIIMOHAIBHOTO LIEHTpAa OKAa3aHMsI KOMILUIEKCA YCIYI CEMbsIM M JIETAM,
0a30BBIX IUIOHIAJIOK, @ TaKK€ B COLMAIBHBIX CETAX U Ha WH(GOPMAIIMOHHBIX
CTeH/1aX B MOMEIICHUSIX OpraHu3auil.

1.6. Ha Bpems nosryueHus yCIyru poauTesneM (3aKOHHBIM

HpeIICTaBI/ITeJ]CM), MpumeAmmnum C pe6€HKOM JIIA MMOJIy4uCHUA IICHUXOJIO0I'O0-
HeHaFOFquCKOﬁ, MCTOI[I/IquKOﬁ 151 KOHCYJIBTaTI/IBHOﬁ IIOMOIIIH, CJ'Iy}K6a

obecrieurBaeT MPUCMOTP 32 pEOSHKOM.
1.7. Ycnyra mncuxonoro-neaarornyeckon, METoauyeckon u
KOHCYJIbTaTUBHOM MOMOIIY FapaHTUPOBAHA 3aKOHOM JIJIsl JTFO00TO POJAUTEIIS
(3aKOHHOT'O TIPEACTaBUTEISA) U OKa3bIBAETCS OECIUIATHO.

2. Conep:xkaHue NMCUXO0JIOT0-TeAarornyeckoii, MeToanuecKo u

KOHCYJIbTATHBHOW MOMOIIM

2.1. Tlcuxoyoro-nenarorunyeckas, METOAUYeCKas U KOHCYJIbTaTUBHAS
IIOMOIIIb (J1ajiee — KOHCYJbTAIIMS ) MIPEJICTABIISIET COO0H YCTHYIO KOHCYJIBTAIHNIO B
BHU/JIC OTBETOB HA BOMPOCHI, KOTOPYIO OKa3bIBACT KBATH(UIIMPOBAHHBIN
CIIEUANINCT — KOHCYIbTAaHT  Ciryk0bI, 00181201 HEOOXOIUMBIMU HaBBIKAMH,
KOMIICTCHITUSAMH, 00pa3oBaHUEM. Y CTHas KOHCYJIbTAIIUS MPEAojaracT BEIOOp
00010 3armpoca mojyJaTesieM yCIyTy B IIpejieiax BOMpoCcoB 00pa3oBaHus,
BOCIIUTAHUS Y PA3BUTHS JETEH, B paMKax IMCUXOJI0TO-TIEIarOrMYeCKOM,
METOIMYECKON JTUOO KOHCYILTATUBHON MOMOIIIH, U MOCIEIYIOIINE OTBETHI
KOHCYJIbTaHTA Ha BOMPOCHI MMOJY4YaTENsI KOHCYJbTAIIMU. Y CIIyTra OKa3bIBACTCS KaK
OJTHOKpATHAs ycayTa MoJiydaTesto B opMe KOHCYIbTUPOBAHHUS MO BOZHUKIIIUM
BOMpPOCaM MPOAOKUTEILHOCTHIO He MeHee 45 muHyT. KOHKpeTHOe comepkaHue
yCayTH (TICUXO0JIOTO-TIeIaroruyeckas, MeToOnYecKas Uid KOHCYJIbTaTHBHAS

MIOMOIIIb) ONpEAEseTCA MpU 00pallleHUH 3a YCIYTOM, UCXOs U3 MOTPeOHOCTEN



00paTuBILIETOCH.

2.2. Ecnu 3anpoc noiyyaTens yCJIyrd  JISKUT BHE 0003HAYEHHBIX PAMOK U

HE CBSI3aH C BOMPOCaMH 00pa30BaHUsl, BOCIIUTAHUS U PA3BUTHUS JIETEH,
KOHCYJIbTAaHT cOO0IIaeT 00 3TOM MOJIYYaTEeN0 YCIAYTH U MPEA0CTaBISAET
KOHTaKTHYIO0 HH(POPMAIMIO O TOCY/ITapCTBEHHBIX OpraHax U OpraHu3aIlusax, B
KOTOpbIE MOKHO OOpaTUThCS.

2.3. KoHcynbTanus npeanoyiaraetT ycTHoe HH(POPMHPOBAHHUE MOJTydaTelIs
YCIYTU O HHTEPECYIOUIUM €ro BONpOcaM, B pPEKUME B3aUMOJICUCTBUS C
noJiy4aTesieM, KOTOPBIN BIpaBe 3a/1aBaTh BOIPOCHI 0 CMEKHBIM TeMaM, YTOYHSTh
coJiep>KaHHe OTBETOB.

2.4. B xone KOHCYJbTAIlMU KOHCYJIBTAHT OKa3bIBaeT WH(POPMAIMOHHYIO
NOMOIIb TIOJyYaTeI0 YCIYTH, HO HE BBIMOJIHAET 3a MOJydaresis T€ WJIM WHBIE
BUJIbI JICHCTBUN (HE 3amojiHIeT (OpMBI JOKYMEHTOB, HE HW3TOTaBIMBACT KOMHUU
JOKYMEHTOB, HE BEAET MEPErOBOPbI C TPETHUMHU JUUAMU OT UMEHH IOJTydaTens
yCIIYyT'H, HE NPEACTAaBISE€T MHTEPECHl MOJIy4aTessl YCIYTH B TOCYAapCTBEHHBIX
opraHax, opraHuzanuax u T.n.). [Ipy HEoOXOJUMOCTH KOHCYJIBTAHT MOKET
NMCbMEHHO HAPAaBUTh HA a/IpEC SJIEKTPOHHOM MOYTHI MMOTy4YaTessi KOHCYJIbTAlluU
HEOOXOJMMbIE €My HOPMATHBHBIC MPABOBBIE MU METOJMYECKHE JTOKYMEHTHI, a
TAaK)KE€ CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTh MHTEpHET, Ha KOTOPBIX
MOJIy4aTeb YCIYTH MOXET MOTYyYUTh HEOOXOANMYIO HHPOPMAIIHIO.

3anuch Ha ANEKTPOHHBIE HOCUTENH HH(OpMaIUU, MPEIOCTaBICHHON
MOJIy4aTEeII0 KOHCYJIbTAIlMU, KOHCYJIBTAHTOM HE ocyulecTBisieTcs. KoHCynbTaHT
HE TOTOBUT NMHUCHMEHHBIM OTBET Ha OOpalleHHWE TONydaTessl YCIyrd, yciayra
npenocTaBisieTcss B ycTHON ¢dopme. KoHCynbTaHT BIpaBe OCYIIECTBUTH
pacnedaTrky HeoOXoauMoi nHpopManuu Ha OyMa>KHOM HOCHUTEIIE JIsl TIOJy4daTens
yCIIyTH B pa3mepe He Oosee 5 muctoB hopmata A4.

2.5. Iomyuaresnpb yciyru BOpaBe OCYIIECTBIATh ayAUO- WM BHACO3aNUCH
MPEAOCTABICHHON €My YCIIYTH, MPEIBAPUTEIBLHOTO YBEJJOMUB KOHCYJbTAHTA U HE

3aTPYyIHSS OKa3aHUE YCIyTH.



2.6. Ilonmyuyarenb yciayru MoOKeT 00O03HAUYUTh TEMY CBOErO 3ampoca
3apaHee, B XOJA€ NPEABAPUTEIHHON 3alUCH C LEJIbI0 JAIbHEHIIET0 MOJTyYeHUS
YCIIYTH, a Takke 0003HAaYuTh TEMY CBOEro 3alpoca HEMOCPEJACTBEHHO B MOMEHT
Hayaja KOHCYJIbTallUU.
2.7. B 3aBUCHUMOCTH OT MPEBAPUTEIBLHOIO 3aMpoca MoaydyaTess yCIyru
Cnyx6a mondupaer COOTBETCTBYIOIIETO UCIIOIHUTENS, crienuanucta. B cioydae,
€ClIM B XOJI¢ OKa3aHUs YCIYTHd BBISICHSIETCS HEOOXOIUMOCTb MPHUBICUECHUS] MHOTO
CIELUANIMCTA, ATO OCYyIIeCTBIsieTcs To penieHuto ChnyxObl B Tipejenax ee
BO3MOKHOCTEM.
2.8. Tlomyuatenb BOpaBe OOpaTUTHCS 3a MOBTOPHOM YCIIYroid, BbIOpaTh
BpeMs i1 KOHCYJIbTAllUM B JIByX KaTerOpUsSX BpPEMEHH: B pabouee BpeMms B
pabounii eHb wiIM B Hepabouee BpeMs B pabouuii JICHb WM B BBIXOJIHOM [ICHb.
JIOCTYITHOCTH OLIEHUBAETCSI BO3MOXKHOCTBIO 3aIUCATHCA K JTIOOOMY CIEITUATUCTY B
TeueHue He Oosiee 7 AHEH. 3amUCh K KOHKPETHOMY CIIEIMAIIUCTY, HHPOPMAIIUIO O
KOTOPOM MO>KHO TIOJIYYUTh Ha caiiTe, BOZMOXHA B OoJiee JIIUTEIbHBINA Cpok (110 14
nHel). Yciayra okas3bIBaeTcsi OAHUM crenuanuctoM. Oka3aHue yciiyr
OJTHOBPEMEHHO JBYMs CIIELMAJIUCTaMU He nomyckaetcs. Mudopmanus,
NOJIy4YEHHAss KOHCYJIbTAHTOM B XOJE€ OKa3aHUsl YCIYTH, SIBIAETCS
KoH(UICHITMATLHON U TIPEACTaBIsACT CO00M NIepcoHANIbHBIC TaHHBIC. Pa3riameHue
Takol wHpopManuu He Jomyckaercs. KOHCyTbTaHT MOKET 3aluChIBAaTh XOJ]
YCIIYTH, TOJIBKO B CITy4ae MUCbMEHHOT'O COTJIACHs MOJydaTelist YCIyTH.
2.9. B xoHIle MOMy4YeHUs YCIYTHW OOpaTHUBIIEMYCS IPEIOCTaBISAETCS
BO3MOXHOCTH OIEHUTD YCIYTY C MTOMOIIBIO pa3pad0OTaHHBIX OJIAHKOB.
CnenuanucTel UMEIOT MPABO HA MOJydyeHHEe HHGOpMAlUU 00 OLIEHKE HX
NEATEeNIbHOCTHU MOJIYYaTeIs MU YCITYTH.

3. Buabl yeJayr mncuxos0ro-neaarorudeckoi, MeToau4eckoi u

KOHCYJIbTATUBHOM MOMOIIH

3.1. Tlepeuens BuaoB ycayr ompeaensercs CiayxO0u, yTBep)KmaaeTcs

MIPUKA30M



Y pa3MelleH Ha O(PUIIMATIEHOM caiTe.

3.2. Bunsl ycnyr:

OYHasl KOHCYNbTalMs (OKa3aHUE yCIyTru 04HO B nmoMeneHuu Ciy:xO0bl),

BbIE3/IHAsl KOHCYJbTallUsl (OKa3aHHUE YCIYTHM OYHO IO MECTY JKUTEIhCTBA
MoJiyyaTessi yCIYTd WM B BBIACICHHOM JJid MPOBEJACHUS KOHCYJbTAIIUU
MTOMEIIEHUH ),

JMCTAHIIMOHHASI KOHCYJIbTallUs (OKa3aHUE YCIYTH TUCTAHIIMOHHO).

3.3. Tlonmywatenu yciayru BOpaBe BBIOpaTh HEOOXOAMMBIN BUJ YCIyTH (C
y4e€TOM OI'PaHUYCHUMN, YCTAHOBJICHHBIX JIJISI BHIC3HON KOHCYJIBTAIIUN).

3.4 OuynHas KOHCYJbTallMsl TPOBOJUTCA B 3JaHUU, OOOPYIOBAHHOM
HEOOXOAUMBIM 00pa3oM I 0OECIeUeHUs JOCTYMHOCTH, BKJIIOYAsl JTOCTYITHOCTh
JUIS JIMI] ¢ WHBAJIUAHOCTHIO. [lomerieHue i OKa3aHUs YCIYTH COOTBETCTBYET
tpeboBanusam CaunlluH 2.2.4.3359-16 «CanuTtapHO-3MHAEMHOIOTUYECKHE
TpeOoBaHusa K (u3nyeckuM (akTopaM Ha pabOUYMX MeECTax», YTBEPKIECHHBIM
MOCTaHOBJIEHWEM [JIaBHOTO TOCYAIapCTBEHHOI'O0 CaHUTAapHOro Bpaya Poccuiickoit
Oenepanyu ot 21 urons 2016 r. Ne 81.

3.5 Brle3gHass KOHCYJIbTallUsS MPEICTABISIET COOOM KOHCYJBTAIMIO I10

MECTY KHUTEJIbCTBA TMOJy4YaTeNsl YCIYyTd WIM B BBIJCICHHOM ISl MPOBEACHHUS
KOHCYJIbTAllUW TTOMEIICHHUH.

3.6. KoHCynbpTaHT il IPOBEACHUS BBIE3THOW KOHCYJbTAllMM HMEET C

co0oit o0opymoBaHue, MO3BOJISIONIEE OOpaIIaThcs K TEKCTaM HOPMATHUBHBIX
MPABOBBIX M HMHBIX AKTOB, OCYIIECTBIATH MOUCK HEOOXOMUMOW WHGOpMAINH B
cetn MHTEpHET, OTHpaBisATh NMUCbMA NO JJIEKTPOHHOW MOYTE, A TAKKE
BO3MOXHOCTh JIEMOHCTpaluu WH(POpPMAIMK HA DKPAaHE MOIYYaTeN0 YCIYTH.
O6opynoBaHHe HE JTODKHO TPeOOBaTh IMOJKIIOUCHHS K DIJICKTPOCETH MOTydaTess
YCIIYTH.

3.7. JlucTaHUMOHHAs KOHCYJIbTAIMsl OKa3bIBACTCS MO BBIOOPY MOJydaTeNst

YCJIYTH MOCPEACTBOM TeIe()OHHON CBSI3U, a TaKXKe CBS3U



¢ wucrnosb3oBanueM HHTepHeT-coeanHenus (OecIIaTHOTO MPOTrPaMMHOTO
oOecrieueHust SKkype, 3JE€KTPOHHOW MOYTHI, OTKPBITOIO

pa3MenieHus Ha nopTajie (Mo COrIaCOBAaHUIO C POJIUTEISIMH).
3.8. Bo BpeMs IMCTaHLMOHHBIX KOHCYJIBTALMM MOTyYaTeNb YCIYTd UMEET
MpaBoO HA BHIOOP  YAOOHOrO JUIsl HETO TEJIEKOMMYHUKAIIMOHHOTO cepBuca. CepBuc
JOJIKEH TIO3BOJIATh JIEMOHCTPUPOBATH MOJIYYATENI0 Ha JKpPAaHE TEKCTHI
HOPMATUBHBIX MPABOBBIX JIOKYMEHTOB. B XOJ€¢ KOHCYIbTallud CIEIUATUCT
Cnyx0bl OJDKEH yYMETh OKa3aTh TEXHUYECKYIO MOMOIIb OoOpaTUBIIEMYCS 3a
ycayroi. Ecnu yenyra mpepBanach 1Mo NpUYMHE TEXHUYECKHX MPOOJIEM co
ctopoHbl CiykObl, TO CHEIHAIUCTBI 00ECIeUYUBAIOT BO3MOXHOCTH MOBTOPHOIO
NOJIYYeHUs YCIYTH B Cpok He Oosee 48 wacoB. Eciam mpoOieMbl BO3HUKIU CO
CcTOpoHbl Tosydarensi ycinyru, Ciyxk0a 0KHUJaeT BOCCTAHOBIICHMS CBSI3U U
oOecreynBaeT MOBTOPHOE MOJYUYEHUE YCIYTH B HEICNIBbHBIN CPOK.
3.9. IIpaBo Ha BBIE3IHYIO KOHCYJIBTALIMIO MPEIOCTABISAECTCS OTIEIbHBIM
KaTeropHsiM Irpak/1aH:
- WHBaJIWJaM [EPBOM U BTOPOU TIPYIIIL;
- rpakJaHaM MEHCHOHHOI'0 BO3pacTa, MPOKUBAIOIINM BHE HACEIEHHBIX
IYHKTOB, B KOTOPBIX €CTh KOHCYJIbTAllMOHHBIE TYHKTHI;
- TpaKJaHaM, BOCIIUTHIBAIOIIUM pEeOEHKA C MHBATUIHOCTHIO;
- TpakJaHaM, BOCIIUTHIBAIOIINM peOeHKa OIIKOJILHOTO BO3pacTa, B
HEMNOJIHOM CEMbE;
- rpakJaHaM, IPOKUBAIOUIMM BHE MPENENIOB TPAHCIOPTHOM
noctynHocTH CiyObl (OTCYTCTBHE MPSAMBIX TPAHCHOPTHBIX MAapIIPYTOB JHUOO
3aTpaThl HA JOPOTYy B MyTH OoJiee 2 4acoB B OJMH KOHEI).

4. KaapoBoe odecnieyeHre OKa3aHUA yCayr
4.1. Yenyru oKa3bIBalOTCS TenarorunyeckuMu padoTHukamu CiyxObl,
KOTOpPbI€ OTBEUAIOT KBATU(UKAIIMOHHBIM TPEOOBAHUSIM MO JTOJIKHOCTSIM TPETHETO
KBaIM(UKALIMOHHOT'O YPOBHSI B COOTBETCTBUHM C «KBanmudukanmoHHbIMU

XapaKTEPUCTUKAMU JOJDKHOCTEH PaOOTHUKOB OOpa30BaHUS», YTBEP>KICHHBIMU



nmpukazoM Mun3apasconpassutuss Poccun ot 26 asrycra 2010 r. Ne 761H.
KBanmudukauronueie TpeOOBaHMS K CHELUANIMCTaM CIY>KObl (PUKCHUPYIOTCS B
JOJKHOCTHBIX MHCTPYKUUSAX WJIM WHBIX JIOKAJIbHBIX HOPMATHUBHBIX aKTax
YUPEKICHHUS.

4.2. Uudopmarusi 06 oOpa3oBaHUM, KBUIM(PUKAIIMK U OMbITE PabOTHI
CHEIUANTNCTOB, OKa3bIBAIOIINX KOHCYIbTAI[MOHHBIE YCIYTH POAUTENSAM (3aKOHHBIM
IpEeICTABUTENSIM ), pa3MEIIaeTCsl Ha caiiTe OpraHU3alliy C UX COIJIACHS.

4.3. Ilegarornueckue paboTHUKU CiykO0bl, OKa3bIBAIOLINE

KOHCYJIbTaTUBHbBIE YCIYTU, MPOXOJAT CIElUaIbHOEe 00y4YeHHE MO BOIpOcaM
OKa3aHHs yCIyr B (opMe MOBBIIICHUS KBAIM(PUKAIMU HE PEXe, 4eM OJHH pa3 B
ISITh JIET.

4.4. Cneunanuctel Ciy:)kObl MMEIOT IPaBO Ha MOJNy4YeHHE HHPopMauuud 00
OLICHKE KayecTBa MX pabOThl moiyyartensamMu yciayr. MHpopmanus moinkHa
IPEJOCTaBIATECS B 00€371MUeHHONW (hopMe, HE MO3BOJISIOLIEH ONpPENeIuTh JIMLIO,
OlLIEHUBIIIEE pabOTy CHEUAIINCTA.

5. MarepuasibHO-TeXHMYECKOE 00eCrIeYeHnEe OKa3aHus yCiayr

5.1. Ilpuem rpaxnmaH Ais OKa3aHUsS KOHCYJbTAaTHUBHBIX YCIIYT

OCYILIECTBIISIETCSI B OTAEIBHOM IOMEILIEHUH, KOTOPOE COOTBETCTBYET CAHUTAPHO-
AMUIEMUOJIOTUYECKUM U UHBIM TpeboBaHuAM. OKa3aHHUe yCIIyT ABYM Ipa)KIaHaM B
OJIHOM TIOMEILEHWH OJHOBPEMEHHO HE JOIycKaercs. B xone okazaHus ycCiyru
JOJDKHA OBITh oOecrieueHa KOH(MHICHIIMAIBLHOCTh MHOOPMAIIMK, COOOIIacMoit
noJryyaTesieM yclyru cneruanucty CiyxObl.

5.2. Tlomemenne OOMKHO OBITH OCHAIIEHO MEOENbI0 U HEOOXOJIUMBIM
0o0OpyI0OBaHMEM [JIsl OKa3aHMUs YCIAYyTd M MO3BOJISAIONIEE KOHCYJIbTaHTY
oOpamaTbCsi K TEKCTaM HOPMATHBHBIX IMPABOBBIX U HHBIX aKTOB, OCYIIECTBISTH
MOUCK HeoOxoaumoi mHpopManuu B cetd MHTepHET, OTHpaBisATh MUChMA IO
ANEKTPOHHOM NoYTe, 00eCceynBaTh BO3MOKHOCTb IEMOHCTPALMM HHPOPMalLIUK Ha
HKpaHE MOJy4aTeIt0 YCIYTH.

5.3. B Cnyx06e mpenycMOTpeHa 30Ha OXWJIAHUSA MJIS JIUI, MPHOBIBIIUX



JUTSI IOJTYYEHUS! KOHCYJIBTALMK M OKUAAIOIIUX CBOEH odepeu.

5.4. B cinydae NpuCYTCTBHS JIETEM BO BpEMS IOJYYEHUS KOHCYJIBTALMHU
ponuTensiMu (3aKOHHbIMHM mnpenctaButensiMu) B Ciyx0e mpeaycMoTpeHa 30Ha
OKUJAHUs JUIsl IETe! Moyyqarenel yclyru, OCHaleHHass UTPYLIKaMu U UTPOBBIM
000pyAOBaHUEM JJI JIETEN Pa3HOro BO3pacTa.

5.5. Jlnst okazaHus yCJIyr B AUCTAaHIMOHHOU Gopme B Ciyxoe
npenycMaTpuBaeTcsi HE0OOX0IMMoe 000pyI0BaHUE, TEXHUYECKHUE XapaKTEPUCTUKU
KOTOPOT'O MO3BOJISIIOT 00€CTIeYnBATh BUIEOCBSI3b € MOJIydaTeIsiIMU YCIYTH.
Nmeercst BOBMOXKHOCTh OKa3aHUS YCIYr MO Tele(OHHOU CBA3M, BKIOYAs
BO3MOKHOCTb 3BOHKA IMOJIYYaTeII0 YCIYTH OT CIIeIUATUCTA YUPEIKICHHUS.

5.6. TlpexycMOTpeHO cO37aHHE€ MOOWJIBLHON TPYMIIBI, OCYIICCTBISIOIICH

BbIE3]] K OT/ICIBbHBIM KaTErOPHUSIM IOJIyYaTesIei YCIYTH C LeNbI0 OKa3aHUsl YCIIYTH.
5.7. Jlns 3amucu Ha KOHCYJIBTALMIO TMOJydaTesieil yciIyr oOpraHus yercs

pabota equHOro TenedoHa, ropsyeit IMHUN



